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“

BANKING  
CASE STUDY

Turn-key Security Solution to Optimize Assets 
and Streamline Policy and Process

OBJECTIVES: 
A leading bank in Southeast Asia providing a huge range of banking services to 
corporate and retail customers was facing a problem managing potential security 
threats from their increasingly popular new generation touchpoints. Their apps and 
portals, though they were increasing convenience and enhancing the customer 
experience, they posed unique cybersecurity risks. 

The organization needed to get greater visibility into transactions, streamline its 
cyber security processes and configurations. They also required to install a security 
mindset across their managerial structure.

SOLUTIONS: 
A complete risk assessment was undertaken and penetration testing was performed 
on all critical infrastructure, to offer remediation that would work in the most 
efficient manner. A security policy was drafted along with the senior management, 
and a workshop was conducted for cross-departmental teams. This was followed 
through with 24*7 Managed Security Services to ensure continued safeguard against 
any potential security threat in the future.

BENEFITS: 
Complete visibility of assets and transactions was achieved. Checkpoints ensured 
efficient incident management 

Current Security Assets were optimized and policy and processes were streamlined 
to make security manageable 

IT Configuration Baseline Achieved. Teams aligned to security objectives

“         The new apps and portals, though they were increasing convenience and 
enhancing the customer experience, they posed unique cybersecurity risks. We 
needed someone to help us tackle this as a partner and not a consultant.”

CEO, Aforementioned Bank  

AT A GLANCE

Challenges:
•   Visibility
•   Cyber Security Processes
•	 Configuration Management
•	 Cyber Security Skillset

Benefits:
•    Optimization of security assets
•	 IT Configuration Baselined
•	 Policy & Processes streamlined
•	 Efficient Incident Management

GET IN TOUCH
For more information about our  
services or for a quote, please contact  
us at +1 800-355-8002 or visit  
DISCOVER@CYBALT.COM. 
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