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AGC HAS BEEN A KEY ENABLER OF TECHNOLOGY 
SOLUTIONS THAT HAVE CATALYSED MOMENTOUS 
CHANGES IN THE ICT DOMAIN OVER THE LAST THREE 
DECADES. THESE CHANGES HAVE MADE THE WORLD 
THAT WE LIVE IN MORE CONNECTED AND INTERACTIVE 
WITH MOBILITY BEING THE DRIVING FORCE. EACH 
SOLUTION ENABLES BETTER CONNECTS TO PEOPLE AND 
PROCESSES ACROSS INDIVIDUALS AND ORGANIZATIONS.  
This anytime, anyplace, anywhere CONNECT is making the world CONVERGE 

into a single community where ideas are exchanged as easily as goods and 

services, propelling us to CREATE solutions to address today’s growing 

demands.  

THE WORLD OF AGC

We believe in building a seamless 
connect that links our people 
as a team, our teams with our 

capabilities, our capabilities to our 
customers, our customers to our 
alliance partners which extends 

onto our global locations.

As we connect people and converge 
cultures, we CREATE customized 
solutions and distinct strategies 

specific to customers and markets 
thus leveraging opportunities. These 

strategies connect our people, 
converge the garnered expertise and 
create an ENABLING EXPERIENCE 
environment that is both at the core 

and fore of AGC Networks.

CREATE

As we extend our presence 
across regions and locations and 
gain traction in newer markets, 

we are using this connect to 
COVERGE global cultures 

and amalgamate these into a 
collaborative and interactive 

platform of unified ideas, 
voices and vision.

CONVERGE 

CONNECT

01
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PERFORMANCE 
REVIEW 
2012-13

DETERMINED PERFORMANCE 
In spite of a challenging business climate, AGC put in a determined 

performance for the year in review. Your Company continued with its 

global scale-up plans and consolidated in the key growth markets of  

North America, the Middle East and Africa, and Australia apart from its 

strong hold in India, with investments aimed at garnering a share in these 

markets. 

On the whole, there was a modest improvement of 6 per cent in the total 

revenues for the year though not quite in line with what your Company 

had estimated based on expectations of a positive outlook envisaged at 

the beginning of the year. Loss before tax for the year was ` 9.9 crores, 

with revenues being affected by strong headwinds. While your Company 

continued to perform well operationally, Loss after tax for the year was ` 

21.9 crores as your Company decided to go ahead with a stronger and 

conservative balance sheet. 

02

CHALLENGING YEAR
With over four years since the global financial crisis, the world economy 

continues to face challenges and strong headwinds. Recovery has proved 

to be harder to come by than as anticipated in 2012. Prolonged crisis in the 

Eurozone highlighted by the debt-repayment crisis in Greece in the middle of 

2012 and the more recently in Cyprus in March 2013, have all contributed to 

creating an uncertain environment around us. This has also affected growth 

hot-spots of China and India with waning demand. In the USA, there has 

been a modest recovery.

The overall sluggishness and uncertainty in the macro-economic situation 

in the economy has resulted in creation of a challenging operational 

environment, especially for the IT and technology space, as most sectors, 

particularly telecom and infrastructure among others have resorted to 

tightening of budgets and a reduction in service led spending. There has 

been a marked reduction in demand from the telecom industry in India due 

to cancellation of telecom licenses. 

BUILDING A STRONG BALANCE SHEET
In the last quarter of the year, the Board of Directors of your Company 

decided to take a resilient call in favour of a strong balance sheet for the 

future. Deferred Tax amounting to ` 12.5 crores and investments of ` 27.6 

crores made in North America were charged to the current year’s Profit and 

Loss Account. While this accounting treatment resulted in a Net Loss of 

` 21.9 crores for the year, this decision will go a long way in transparently 

creating a stronger balance sheet for the future.    

Your Company has also demerged a Specialized Managed Services division 

in the USA to engage with the customers on a pay per use model and to 

enable your Company to focus more on the technology services business.
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INVESTING IN NORTH AMERICA
North America has been one of the few bright spots on the global geo-economic 

map, with the economy growing at 2.3 per cent compared to 1.8 per cent in the 

previous year (IMF). Many marquee customers of AGC have a strong presence 

in North America. However, North America is a mature market for technology 

solutions, and to grow in this market requires substantial investments.

AGC strengthened its foothold in the North American market with the acquisition 

of the business of Transcend United Technologies. Transcend provides global 

IT systems integration focussed on Unified Communications, Data Center 

Infrastructure and Managed Services. 

Besides this, your Company also made a strategic investment by setting up 

a state of the art Customer Experience Center (CEC) in Dallas, USA. AGC has 

been at the forefront to offer its customers an immersive experience by creating 

a simulating environment of client business scenarios prior to the purchase 

decision by demonstrating the solutions at the CEC. These investments will drive 

your Company’s growth in the coming years. 
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INTACT GROWTH STORY
The positive outlook for AGC continues to remain intact as we expand into newer 

geographies leveraging the capability base created in India onto the global 

platform. During the year, your Company made notable advances, particularly in 

the second half of the year by gaining key customer wins in the key verticals of 

BFSI, Government and PSU sector, Automobiles and IT / ITes. This underlines your 

Company’s position as one of the leading Global ICT Solutions provider with a 

core expertise of providing integrated technology solutions across its quadrants.

Your Company also has a diverse and comprehensive portfolio of Services, 

offering that include Managed Services, Professional Services, IT Governance 

Risk & Compliance Services and Maintenance Services. The Services business of 

your Company has shown a steady performance over the last two years, both in 

terms of contribution to overall revenues as well as margins. 

As part of its continuous efforts to keep pace with the fast changing world of 

technology and ENABLING EXPERIENCE for its customers, AGC launched 

innovative industry Solutions for the BFSI, Education, Media & Entertainment and 

Government/Public verticals. These solutions hold immense potential for growth 

in view of the unfolding opportunity in these spaces, particularly the Banking and 

Education business, which are poised for explosive growth in the coming years.  

WINNING IN THE MIDDLE EAST AND AFRICA
AGC achieved major wins in the emerging growth markets of the Middle East and 

Africa during the year. This included enabling of the IT infrastructure transformation 

of one of the world’s premier sporting destination, powering the ‘hosted contact 

center’ solution for Africa’s largest integrated telecommunications company and 

a Government initiated project win in Africa among others.  

AGC_AR_2012-13-Inner.indd   3 7/30/2013   4:03:54 PM



CONNECT. CONVERGE. 
CREATE.

At AGC, our strategy for growth is based 

on CONNECT – connecting people with 

technology, skills with competencies, 

experience with expertise and science 

with art. We CONVERGE global cultures 

and emerging trends, data and empathy, 

advancement with understanding, and 

deliver holistic solutions that are aligned 

with our clients’ strategy and CREATE 

unmatchable experience. 

We are connecting our strong India based 

people and capabilities advantage and  

linking them with newer customers in 

the newer geographies, to be served by 

converging global cultures and creating 

the signature ENABLING EXPERIENCE 

of AGC.

AMALGAMATING GLOBAL 
CULTURES

As we establish our presence into newer 

locations across the globe, there is an 

increasing amalgamation of diverse and 

rich cultures. Cultures give every city a 

dimension and connect with its people. 

At AGC, we believe in celebrating the 

unique culture of every city where we 

have our footprint and blend it in the 

solutions for our customers in that part 

of the world. This ‘Global’ approach is 

the essence that seamlessly connects 

the organization across cultures.

10 CUBE STRATEGY

At the heart of future growth of AGC 

is the key strategic initiative – the 10 

Cube Strategy clearly outlining delivery 

of 10 key Solutions with 10 key Global 

Alliance partners delivered seamlessly 

across 10 key Geographies.

The 10 Cube strategy aims to create 

a quantifiable, measurable and 

scalable growth strategy for the future 

by connecting global reach, agility, 

technology and domain expertise with 

customer needs. It has made your 

Company more relevant to customers 

in businesses across Education, Media 

& Entertainment, Healthcare, Retail, 

Government and Public Sector and 

Hospitality, in addition to its already 

proven dominance in BFSI, Telecom and 

IT / ITes verticals.

ENABLING 
EXPERIENCE

In the highly competitive technology 

world, what differentiates AGC is its  

ability to surpass customer expectations 

and delight them. The AGC ‘Experience 

Specialists’ deliver ‘Integrating’ 

technology Solutions across global 

markets and verticals layered with a 

spectrum of applications services. 

At AGC, the art of experience enablement 

meets the science of experience 

management. Equipped with Global 

technology alliance partners and a 

technically skilled workforce, AGC works 

closely with customers to gain an outside-

in view of the clients business. The 

overall customer and OEM relationship 

is managed and enabled by an AGC 

Experience Specialist with support from 

Subject Matter Experts (SMEs). 

Our Customer Experience Center 

(CEC) vibrantly showcases ENABLING 

EXPERIENCE at AGC where business 

environments and real life vertical 

specific scenarios are created to 

demonstrate solutions that meet 

customer specific requirements.
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AT AGC, THE ART 
OF EXPERIENCE 

ENABLEMENT 
MEETS THE 
SCIENCE OF 
EXPERIENCE 

MANAGEMENT

Strategic 
Overview 
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EDUCATION

Technology is emerging as the biggest 

game-changer in the education space. The 

traditional constraints of a physical classroom, 

physical books and even physical teachers 

and examinations that limited the spread of 

education are fast becoming irrelevant with the 

advent of online classes and courses, smart 

devices and always-on connectivity options. 

Today, smart-classrooms make it possible 

for a professor in London to conduct lectures 

through video-conferencing in Lucknow. 

To capitalize this emerging opportunity, AGC 

has developed a range of Teaching and 

Management solutions through Audio Video 

Collaboration solutions aligning to global 

education standards through creation of Virtual 

and Smart classrooms.

MEDIA & ENTERTAINMENT

The need for accelerated and improved 

digitization in the Media & Entertainment 

sector across markets, especially India and 

SAARC, have impacted demand for high 

performance computing, storage, retrieval and 

network infrastructure led solutions. The AGC 

offerings in this segment span content storage 

and security, high performance computing and 

high performance networks.

GOVERNMENT/PUBLIC SECTOR

The scale and method of technology solutions 

deployment in the Government/Public 

sector undertakings have a high impact on 

society at large. Some of the opportunities 

being explored by AGC range from creating 

E Learning solutions and enabling the creation 

of a safe and secure environment for citizens.

NEW INDUSTRY 
SOLUTIONS 
As part of AGC’s continuing quest to remain 

at the fore-front of evolving changes in the 

technology space by leading innovation, 

your Company has launched a range of 

industry solutions designed at ENABLING 

EXPERIENCE for its customers. 

Some prominent solutions developed for the 

BFSI, Education, Media & Entertainment and 

Government/Public Sector businesses hold 

tremendous promise to open up new revenue 

streams for your Company and spear-head 

future growth.
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BFSI

The banking space has evolved over the last 

few years with changes in technology. Today, 

customers conduct most of their banking 

transactions without even visiting the bank, 

sitting in the comfort of their office or homes. 

The advent of mobile internet and smart 

devices is further transforming banking. Banks 

need to create a fresher front-end customer 

experience and there is a need to re-align its 

systems and processes. As banking moves 

from footfalls at banks to web-falls on the 

internet, the issue of security presents both 

an opportunity and a challenge.    

AGC Solutions spanning both the end 

customer and the infrastructure solutions are 

an opportunity on the horizon in ensuring a 

better experience.
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Dear Shareholders,

After an excellent 2011-12, your Company faced 

a challenging year during 2012-13. Strong global 

economic headwinds and testing market conditions 

had a telling effect on the overall investment climate 

in India. Cancellation of telecom licenses resulted in 

waning demand, adding to the challenges.

However, the international business environment 

continues to remain attractive with numerous 

opportunities for growth. North America surprised 

many economists and industrialists alike with a positive 

growth during the year, driven by a largely resurgent 

private sector. The positive signals of growth continue 

to improve indicating an encouraging prospect in the 

near future. The Middle East and Africa are also fast 

emerging as key growth hot-spots, as is Australia where 

the government and businesses are joining hands to 

provide multi-channel services to customers. These 

and related opportunities are being actively explored by 

AGC globally. 

Global scale up has been a key strategy at AGC over 

the past 2 years. With a technology presence in India 

and over 3000 customers spread across the globe 

including Fortune 500 companies, your Company has 

been expanding its global footprint into these key and 

emerging growth markets. Your Company continues to 

make investments in these markets with a long-term 

focus.

The North American market is a case in the point : during 

2012-13, AGC acquired the business of Transcend United 

Technologies LLC (TUT), a global IT systems integration 

company focussed on Unified Communications and Data 

Center, Infrastructure and Management services with 

over 1500 customers. Your Company has also created 

its signature Customer Experience Center in Dallas, 

Texas. In this mature market, investment decisions play a 

crucial role in creating a differentiator for AGC as a Global 

Solutions Provider and Integrator and are expected to 

yield an extended customer base in the future.

MD and 
CEO’s  

Message

AGC_AR_2012-13-Inner.indd   6 7/30/2013   4:04:03 PM



Similarly, AGC’s existing customer base in Australia 

is fast expanding. During the year, your Company 

established its focus across the quadrants through 

our alliance partners to garner a share of the 

emerging multi-channel service opportunity. 

In the Middle East and African markets, AGC 

has gained traction with some impressive wins 

in the Hospitality and Telecom sectors. These 

include IT enablement of a Sports Stadium, 

IT implementation for Dubai Sports City and a 

prestigious project for a leading Government led 

initiative in Africa. AGC also implemented a hosted 

contact center for its largest telecommunications 

company there.

Overall, your Company was successful in 

maintaining its top-line on a consolidated basis, 

albeit modestly. 

As far as operational performance for the year 

2012-13 is concerned, the consolidated revenues 

for the year increased by 6 per cent during the year 

compared to the previous year. While the growth in 

revenues is moderate and not in line with outlined 

expectations, your Company continues with its 

plans and investments in various projects with its 

long term strategy in place. 

Your Company has reported net loss of ` 21.9 

crores on account of difficult market conditions and 

one time charge relating to the investments in North 

America and deferred tax adjustments.

Your Company has demerged a Specialized 

Managed Services division in the USA to engage 

with the customers on a pay per use model and 

to enable your company to focus more on the 

technology services. 

Your Company has reported a net profit of ` 3.7 crores 

for the year based on the Compiled Consolidated 

Financials after giving effect to this demerger.

The outlook for your Company continues to remain 

positive and attractive. Our expanding global 

presence with sustained investments has insulated 

us from specific-market risks. In India, the banking 

space promises high growth with new banking 

licenses on the anvil, as well as banks recognizing 

and initiating their spends on Data Security and 

Governance apart from the increased need for 

mobility across devices and platforms. We have 

won a breakthrough deal from a consortium of PSU 

bankers to set up their Cheque Truncation System 

(CTS) application. Many other government contracts 

in infrastructure and utilities have also been 

awarded to AGC. Our solutions in the education 

space addressing the needs of distance education 

and shrinking boundaries are in line with the latest 

in the world.

We continue to remain focused on being RELEVANT 

to our customers across geographies through our 

seamless Services portfolio of offerings wrapped 

around technology from our Global alliances across 

geographies.   

We are confident of driving AGC into the next phase 

of growth.

Thank you for your trust and faith in AGC, and 

I assure you the best is yet to come!

S. K. Jha

MD & CEO

07

THE OUTLOOK FOR YOUR 
COMPANY CONTINUES 
TO REMAIN POSITIVE 

AND ATTRACTIVE. OUR 
EXPANDING GLOBAL 

PRESENCE WITH 
SUSTAINED INVESTMENTS 
HAS INSULATED US FROM 
SPECIFIC-MARKET RISKS.
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Dear Shareholders, 

The global IT domain continues to offer significant 

opportunities for growth. The world spending on IT grew by 

2.1 per cent to US$ 3.6 trillion in 2012, and is expected to grow 

by 4.1 per cent to nearly US$ 3.8 trillion in 2013 and reach just 

under US$ 4 trillion in 2014. The global IT Services spending 

is expected to grow by 5.2 per cent in 2013, with service-

led solutions displacing the traditional sourcing approaches. 

In India, 3 out of 4 companies are planning to increase their 

IT spending in 2013 with focus on virtualization, data center 

consolidation and IT modernization.

With our strong capability spectrum in India, our rich experience 

of over 27 years, and with our four Solution quadrants offering 

end-to-end integrated technology solutions to clients, AGC is 

poised to leverage the opportunity on the ICT horizon.

08

WITH OUR STRONG 
CAPABILITY SPECTRUM 

IN INDIA, OUR RICH 
EXPERIENCE OF OVER 
27 YEARS, AND WITH 
OUR FOUR SOLUTION 

QUADRANTS OFFERING 
END-TO-END INTEGRATED 
TECHNOLOGY SOLUTIONS 

TO CLIENTS, AGC IS 
POISED TO LEVERAGE THE 
OPPORTUNITY ON THE ICT 

HORIZON.

President’s 
Message
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Armed with a focussed 10 cube strategy, we are firmly 

moving ahead with a defined focus on our global 

alliances, global solutions and global presence to 

seamlessly deliver a compelling and superior global 

service delivery model for our customers. 

We CONNECT our India based strengths of skills and 

capabilities with our global presence, resulting in a 

unique CONVERGE of THINK GLOBAL – ACT LOCAL that 

CREATES relevant, holistic solutions for our customers 

based on ENABLING EXPERIENCE.

We have a wide spectrum of domain knowledge across 

verticals, business models and processes with dedicated 

subject matter specialists across the organization. 

AGC is today one of the leaders in Innovative 

Business Models. Our industry solutions for the BFSI, 

Education, Media & Entertainment and Government/

PSU businesses have already gained widespread 

acceptance both in India and at a global level. 

As part of our planned global scale up, we are 

establishing our presence as well as are fine tuning 

current operations in the emerging growth markets of 

North America, the Middle East and Africa, and Australia, 

even as we consolidate our dominating foothold in India 

and the SAARC countries. We have deep customer 

relationships comprising of Fortune 500 companies, 

and we plan to leverage these for growth as we extend 

further into newer practices of Audio Video integration, 

Network Infrastructure, Data Center and Virtualization. 

Our dominance in the Unified Communications space 

continues to remain strong.

The opportunity on the horizon for AGC is being 

capitalized through various initiatives that include 

strengthening our workforce globally by levaraging 

our Indian capabilities, building stronger relationships 

with alliances and technology vendors to emerge as a 

partner of choice for customers across the globe.

Globally, we shall continue to invest in North America 

as our investments continue to give us positive results. 

Since most of our clients also have a significant presence 

in the USA, the North American market remains a key 

market in our growth strategy. 

At AGC, we have one of the most connected workplaces, 

where ideas merge into voices to create the people 

platform. Our people, across teams, divisions and 

geographies CONNECT to create a winning proposition. 

AGC has been ranked No.3 in the DQ Best Employer 

IT Survey India (Oct 2012) in less than 2000 employees 

category, underlining AGC as an employer of choice.

I would like to congratulate our MD and CEO, 

Mr. S.K. Jha who was honoured by the IIIE (Indian 

Institution of Industrial Engineering) with the CEO award 

for Performance Excellence – Individual category. 

Yours faithfully,

Sanjeev Verma

President - Global Sales 
and Business Operations

09
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The right connect not only creates a complete picture, but 

also gives it depth and dimension.

For nearly three decades, AGC has been a technology 

solutions provider and integrator. And in the last 8 years, 

AGC has been an unprecedented leader as a Solution 

Integrator with a differentiated vertical approach providing 

innovation solutions and services across the ICT domains.

 

Network Infrastructure
Wired Network

Metro Ethernet

Mobility

Network Security

Data Center & Virtualization
Data Center

Virtualization

Storage

Platform

Unified Communications
IP Telephony Solutions

Contact Centers

Audio, Video and Control 
Integration 

Collaboration Solutions

IP Surveillance

Enterprise Applications
Business Applications

Customer Experience 
Applications
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AGC 
Today  

& 
Tomorrow

MANAGED 

SERVICES

Enterprise Service 
Management

Integrated Management 
Center Services

Managed Security 
Services

IT GOVERNANCE RISK & 

COMPLIANCE SERVICES

Certification

Compliance

Implementation

Management

Audit

MAINTENANCE 

SERVICES

Support Services

Installation Services

Remote Infrastructure 
Monitoring and Management

Facilities Management 
Services

PROFESSIONAL 

SERVICES

Consulting and Analysis

Deployment Services

Customization and 
Integration

Technology Audit 
and Review

SERVICES PORTFOLIO

Banking, Financial Services 

and Insurance (BFSI)

 Government and PSUs 

Healthcare 

Travel and Hospitality

IT / ITes

Manufacturing

Education

Media & Entertainment

KEY BUSINESS 
VERTICALS SERVED

AGC 
SOLUTION 

QUADRANTS
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NEW SOLUTIONS 
FOR 

SUNRISE VERTICALS

MANAGEMENT SOLUTIONS
Institute Information Systems

Auditorium Management 
Solution

Classroom Management 
Solution

Smart Campus 
Solution

TEACHING SOLUTIONS
Smart Classrooms

Virtual Classrooms

E Learning Solutions
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BFSI

Cheque Truncation System (CTS)

Fraud & Risk Management 

Solutions

Identity and Access Management

IT Asset Management

Kiosk Solutions

MEDIA & ENTERTAINMENT 

Content Storage and Security

High Performance Computing 

High Performance Networks

GOVERNMENT/

PUBLIC SECTOREDUCATION

Audio Video Solutions for 

Technology Aided Teaching

Tele Medicine

E Citizen Services

Security & IP Surveillance
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The Depth and 
Dimension 

of AGC

Provide our shareholders an 

institution that creates sustainable 

economic value by efficiently 

managing all classes of assets and 

led by the highest standards of 

Corporate Governance.

HAPPY SHAREHOLDERS

Provide progressive opportunities 

and platforms that nurture people 

to participate, learn and unleash 

prosperity through constant and 

relevant engagement.

HAPPY EMPLOYEES

HAPPY CUSTOMERS
Co-create with our customers and provide 

them superior value through our global 

delivery platform and a class of service that is 

customized and innovative to meet and exceed 

their expectations.
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The long term Vision coupled with 

the Mission is to drive teams to 

achieve set organizational goals by 

creating a ‘Happy’ eco system.

MISSION

The vision of your Company is to 

grow as a Global organization, 

delivering enterprise innovation, 

unlocking value and ultimately 

creating wealth for customers and 

stakeholders.  

VISION
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•	 	NetApp	Growth	Partner	of	Year	2012	

•	 	Polycom	Partner	of	the	year-	India	and	 

 SAARC

•			Juniper	IT	/	ITES	Partner	of	the	Year		

•	 		Juniper	South	Region	partner	of	the

  year 2012 

•	 	Strategic	WIN	of	the	year	2012	–	Juniper

•	 	Ranked	3rd	by	DQ	Best	Employer	IT

 Survey

During the year Mr. S. K. Jha, MD & CEO, was 

honoured by IIIE (Indian Institution of Industrial 

Engineering) with the ‘CEO award for 

Performance Excellence- 

Individual category’.

AWARDS

MILESTONES AND JOURNEY 

•	 AGC’s 103 growth strategy 
•	 Alliances to include global 

technology partnerships. 
•	 Solutions encompass the 

ICT domain including Unified 
Communications, Networking, 
Data Center & Virtualization 
and Business Applications. 

•	 Extending footprints across 
APAC, Middle East and 
Africa

•	 Acquisition of the 
business of Transcend 
United Technologies, 
extending footprints 
across North America.

•	 Presence in US market established 
•	 Tailored vertical specific solutions devised 
•	 Alliance partnerships increased to over 

70 Global OEMs as new alliances and 
strategic certifications are added. 

Incepted as Tata 
Telecom Limited.

•	 Avaya Inc. incepted as 
enterprise business wing of 
Lucent. 

•	 Avaya Inc. buys Tata Son’s 
stake to create Avaya Global 
Connect Limied.

•	 Acquisition by Aegis, an 
Essar enterprise.

•	 Avaya Global Connect 
rechristened as 
AGC Networks Limited. 

•	 Extended footprints across 
Australia and New Zealand 
regions.

13

BELIEVE > BEHAVE > BECOME

We BELIEVE that our ability to predict outcomes 

can add value to our customers’ quest 

for success.

We BEHAVE as enablers, collaborating with 

our customers through our integrated business 

technology solutions, to shape their higher 

growth trajectories. 

We know the ‘Why of our being’ and we make it 

a point to live by it, touching organizations in the 

process to BECOME their partner in growth.

PHILOSOPHY

1986 2000 2010 2011 2012 2013

GLOBAL PRESENCE
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Mr. Satya K. Jha (popularly called as SK) steers 

the technology business as the Managing 

Director and CEO of AGC Networks Limited. 

As India’s leading Solutions Integrator in 

enterprise communication, AGC Networks is the 

Technology Services business of Aegis Limited, 

an Essar enterprise.

SK has over 18 years experience in the areas 

of systems integration, operations, sales and 

marketing of IT and telecom solutions.  

According to SK, AGC’s business strategy 

revolves around the “triangle of equity”, that is, 

value creation for customers, employees and 

stakeholders. “This is enabled by our unwavering 

commitment to integrity, fairness, accountability, 

empowerment, collaboration, innovation, 

continuous improvement and the will to win”.

SK has been a successful leader and 

entrepreneur with his earlier stints. SK holds 

a bachelor’s degree in computer engineering 

and is known for his dynamism and passion for 

excellence. 

Managing Director

& CEO

S. K. JHA

Mr. Sujay R. Sheth holds a Bachelor’s degree 

in Commerce from Bombay University. He 

is also a Fellow member of the Institute of 

Chartered Accountants of India. Currently, Mr. 

Sheth is the Managing Partner of J. K. Doshi & 

Co., Chartered Accountants, a reputed firm of 

Chartered Accountants, established in 1955.

Mr. Sheth’s areas of experience are Finance 

and Accounting, with deep knowledge of 

direct taxes, corporate laws and significant 

experience in the fields of transaction advisory, 

pre-acquisition studies, corporate governance, 

assurance, valuation and direct taxation. He 

is involved in audit, taxation, attestation and 

assurance functions of a wide selection of 

Indian and multi-national clients.

Chairman - Non-Executive & 

Independent Director

SUJAY SHETH
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Board of 
Directors
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Dr. Haseeb A. Drabu is a professional 

Economist - Banker with a wide-ranging 

experience. A former Chairman & CEO of The 

J&K Bank, he has been involved with national 

economic policy making in India, including 

Planning Commission, Finance Commission 

and the Economic Advisory Council of the 

Prime Minister of India.

He has also worked as the Economic Advisor 

and the Principal Economic Policy Maker, 

at the state level for seven years. At present 

he has moved to the corporate sector and is 

advising the Essar Group of companies as its 

Group Economic Advisor. 

He has been associated with the government 

and corporate policy making in various 

capacities. He has been a member of the 

Prime Minister’s Task Force on the Long-term 

Development; Consultant-Asian Development 

Bank on reforms and reconstruction in 

J&K; Member-Commission on Center-State 

Relations, and Member-Expert Group on 

“Promotion of Diversity in living, education and 

workspaces for the minorities” formed by the 

Government of India.

Director

Dr. HASEEB A. DRABU

Mr. Shuva Mandal, is a lawyer with more than 

19 years of practice. He is the Managing 

Partner in Fox Mandal & Associates, and 

practices in Corporate Commercial Group. 

Most importantly, Shuva is the fourth 

generation of Mr. G. C. Mandal, co-founder of 

Fox Mandal (established 1896). He is a partner 

in the firm since 1996 and presently heads the 

entire South India operations of the firm.

Mr. Mandal’s practice includes Inbound 

Investment to India including strategy, 

corporate governance, corporate finance 

including M&A, Joint Ventures, disposal of 

private companies, private equity & securities 

transaction, public offerings of debt and equity 

securities. He holds an LLB from the University 

of Calcutta and has also attended M&A 

Program at The Wharton School, University of 

Pennsylvania.

Non-Executive & 

Independent Director

SHUVA MANDAL
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CORPORATE 
INFORMATION

Directors

Sujay R. Sheth -  Chairman - Non-Executive & 

Independent Director
S. K. Jha - Managing Director & CEO
Sudip Rungta (till 28.05.2013)

Shuva Mandal - Independent Non-Executive Director
Dr. Haseeb Drabu (from 28.05.2013)

Company Secretary
Pratik Bhanushali

Auditors
M/s. S. R. Batliboi & Associates LLP
Chartered Accountants

Registered Office
Equinox Business Park (Peninsula Techno Park),
Tower 1, Off Bandra Kurla Complex, LBS Marg,
Kurla (West), Mumbai - 400 070

Regional Offices - India
Bangalore, Chennai, Gandhinagar, Gurgaon, 
Hyderabad, Kolkata, Mumbai, Pune  

Branches - India
Bhopal, Bilaspur, Chandigarh, Guwahati, Kochi, 
Nagpur, Surat, Vadodara

Global Presence 
Australia, Bangladesh, Kenya, New Zealand, 
Phillipines, Saudi Arabia, Singapore, South Africa, 
Sri Lanka, UAE, USA

Bankers -  Bank of India
 Crédit Agricole - CIB
 IDBI Bank Limited
     YES BANK Limited

Registered and Share Transfer Agents
Datamatics Financial Services Limited,
Plot No. B5, MIDC, Part B Cross Lane,
Andheri (East), Mumbai - 400 093

Audit Committee
Sujay R. Sheth - Chairman
Shuva Mandal
Sudip Rungta (till 28.05.2013)
Dr. Haseeb Drabu (from 28.05.2013)

Shareholders’ Investors’ Grievance Committee
Sujay R. Sheth - Chairman
S. K. Jha

Ethics and Compliance Committee
Shuva Mandal - Chairman
Sujay R. Sheth

Remuneration Committee 
Sujay R. Sheth - Chairman
Shuva Mandal

Executive Committee
Sujay R. Sheth - Chairman
S. K. Jha
Sudip Rungta (till 28.05.2013)
Dr. Haseeb Drabu (from 28.05.2013)

Note : The Directorship & Committee position is as on May 28, 2013
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DIRECTORS’ 
REPORT

1. 
Account for the year ended 31st March 2013. 

2. Financial Results
 The results of the Company on a standalone and Consolidated basis are as given below:

(` in Millions)

 

 

Standalone Consolidated

Year ended 
31/03/2013

Year ended 
31/03/2012

Year ended 
31/03/2013

Year ended 
31/03/2012

Sales & Services (Gross) 5,910 6,240 10,612 9,976

Sales & Services (Net) (incl. Other Income) 6,365 6,324 11,095 10,075

280 480 426 1,110

323 63 362 85

Less : Depreciation 111 127 163 162

(154) 290 (99) 863

78 127 120 228

(232) 163 (219) 635

Balance brought forward from previous year 784 885 1,165 794

Amount available for appropriation 552 1,048 946 1,429

Appropriations :

Proposed dividend - 213 - 213

- 35 - 35

Transfer to General Reserve - 16 - 16

Balance carried to Balance Sheet 552 784 946 1,165
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3. Financial Performance
  The Company, for the period ended March 31, 2013 recorded a gross turnover of ` 5,910 millions, as against ` 6,240 

` 154 millions for the period ended March 31, 2013 
` 290 millions for the previous period. The Net loss is `

` 163 millions for the previous period. 
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4. Operations 
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wins across various sectors. Some of the prominent wins across geographies during the year were: 

Infrastructure and Security Solutions

A solution in the Education Sector to provide Audio Video Solutions to a premier institute in the country

A solution in the IT Sector to provide IT Infrastructure solutions to a global IT company

Enabled the implementation of a safe city concept for one of the prominent state capitals in India

Deployed an Audio Visual System to build State-of-the-Art Convocation Hall for IIT, Bombay

business of Transcend United Technologies LLC, a global IT systems integration company. U.S. is the world’s largest 
1 and one-third of 

over) are to target for corporate development allowing for better returns on investment probability.

at the same time, augmented your Company’s range of capabilities.

over 1500 locations nationwide

America, Central America, and South America

mid-western United States

the western United States

Your Company has been successful not only in India, but also in its global operations, including in the Middle East and African 
region. Some of the prominent wins in this region include:

Sports Sector – IT Infrastructure contract with one of the world’s premier sporting destinations in the UAE 

Telecom Sector – Contact Centre Services contract with Africa’s largest integrated telecommunications company

In Australia some of the wins have been:

Supplying new telephony and contact centre solutions to a leading car hire company covering over 100 branch locations 

Renewing State Government panel status for another term for the supply of full ICT solutions and services to government

operations, into New Zealand

sites in Australia

1 U.S. Census Bureau, U.S. Bureau of Economic Analysis
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5. Business Outlook

on IT worldwide. According to Gartner Inc., the global IT spending is anticipated to grow by 4.1 per cent in 2013 and 

technology.

  Your Company has aligned its operations to its customers’ needs and has positioned itself to ensure that it remains 
relevant as a Solutions Integrator across the globe. Your Company’s core growth strategy will continue to be its 10 

East and African region. At the same time, India will continue to be a strong foothold for your Company. The core 
competencies created across verticals and solutions will be leveraged by the other geographies that AGC is growing in.  It 

them relevant and in line with plans.

new verticals during the year:

 1.  BFSI 

 2.  Education 

 3.  Media & Entertainment 

 4.  Government / Public Sector

  These verticals have been developed with a customer-centric approach, as well as with your Company’s over-arching 
approach of ENABLING EXPERIECE for its customers.

6. Awards and Recognitions

received:

 1. NetApp Growth Partner of Year, 2012

 2. Polycom Partner of the Year (India and SAARC) 

 3. Juniper IT/ITES Partner of the Year 

 4. Juniper South Region Partner of the Year, 2012

 5. Strategic WIN of the Year, 2012 – Juniper

7. New Solutions
 Your Company has launched services into four  new verticals during the year in review.

at creating Safe and Enhanced Solutions.  
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demand all year round. With the increasing usage of technology-aided training in educational institutes that are creating 
Smart Classrooms with real-time classes/lectures being held across continents; this is a big opportunity for AGC to 
provide both Teaching and Management Solutions for the industry to cater to its needs.  Your Company has developed 

  The fourth vertical is government and public sector which is increasing its spending on a consistent basis. Your Company 

8. Organizational Initiatives
  Your Company places utmost importance on its people. It believes in investing in its employees and providing them 

with a nurturing environment that contributes towards a meaningful career. This has culminated in the Employee Value 

Your Company has also placed a greater emphasis on fostering gender diversity among its employees, as well as 

  AGC believes in devoting some of its resources to its young and new employees, as it continually strives to improve 
its talent pipeline and develop future leaders. Your Company recruits talent from premier management and engineering 
institutes in India and abroad, and has a wholesome two months in-house Training and Deployment on Assessment 
program where new recruits receive on-going mentoring and customised training. 

9. Fixed Deposits

10. Subsidiaries
  In accordance with the general circular issued by the Ministry of Corporate Affairs, Government of India, the Balance 

and the related detailed information to any member of the Company who may be interested in obtaining the same. 

Company and that of the respective subsidiary companies. The Consolidated Financial Statements presented by the 

11. Directors
  In accordance with the provisions of the Companies Act, 1956 and the Articles of Association of the Company, Mr. Shuva 

Mandal, retires by rotation and being eligible, offers himself for re-appointment. 

  At the Board meeting of the Company held on October 30, 2012, Mr. Aparup Sengupta resigned from the directorship of 
the Company. The Board places on record its sincere appreciation for the services rendered by him. 

12.  Auditors and their observations

remuneration. M/s. S. R. Batliboi & Associates LLP, Chartered Accountants, Mumbai, the retiring Auditors have under 
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13. Personnel 

relations between the management and employees continue to remain cordial on all fronts. 

  In terms of the provisions of Section 217(2A) of the Companies Act, 1956, read with the Companies (Particulars of 

the Company.

14.  Particulars required to be furnished by the Companies (Disclosure of Particulars in the 
Report of Board of Directors) Rules, 1988

 (i)  Part A pertaining to conservation of energy is not applicable to the Company.

15. Directors’ Responsibility Statement as per Section 217 (2AA)
  Pursuant to Section 217 (2AA) of the Companies Act, 1956, the Directors based on the representations received from the 

 (i)  in the preparation of the annual accounts, the applicable accounting standards have been followed and that there 
are no material departures;

 (ii)  they have, in the selection of the accounting policies, consulted the Statutory Auditors and have applied them 

assets of the Company and for preventing and detecting fraud and other irregularities;

 (iv)  they have prepared the annual accounts on a going concern basis. 

16. Audit Committee
  The details relating to Audit Committee are mentioned in the ‘Corporate Governance Report’, which forms a part of the 

Annual Report. 

17. Shareholders’ / Investors’ Grievance Committee
  The details relating to Shareholders’ / Investors’ Grievance Committee are mentioned in the ‘Corporate Governance 

Report’, which forms a part of the Annual Report. 

18. Ethics & Compliance Committee
  The details relating to Ethics & Compliance Committee are mentioned in the ‘Corporate Governance Report’, which 

forms a part of the Annual Report. 

19. Remuneration Committee
  The details relating to Remuneration Committee are mentioned in the ‘Corporate Governance Report’, which forms a 

part of the Annual Report. 

20. Executive Committee

the Annual Report. 
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21. Corporate Governance

are made a part of the Annual Report. 

22. Increase in share capital
 

`
the outstanding issued, subscribed and paid-up shares of the Company increased from 14,233,232 shares as at 31st 

23. Acknowledgements

For and on behalf of the Board of Directors of  
AGC Networks Limited

S. K. JHA SUDIP RUNGTA

MD & CEO Director

Place : Mumbai
Date :  May 28, 2013
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ANNEXURE ‘B’ TO DIRECTORS’ REPORT
Disclosure relating to Research and Development (R&D) & Technology Absorption

RESEARCH & DEVELOPMENT :

 
 carried out by the Company   

3. Future Plan on Development     : N.A. 

              (` in Crores)

           (b) Recurring  N.A.

           Total   N.A.

           (c) % to Revenue  N.A.

TECHNOLOGY ABSORPTION, ADAPTATION AND INNOVATION :

1. Efforts in brief, made towards,     : N.A.  
 technology absorption, adaptation  
 and innovation      

 
 efforts e.g. product improvement, 
 cost reduction, product development, 
 import substitution, etc.

3. (i) Technology Imported     : N.A. 

 (ii) Year of Import       : N.A. 

 (iii) Has technology been fully     : N.A. 
  absorbed 

 (iv) If not fully absorbed, areas    : N.A.  
 

  place, reasons thereof & 
  future plan. 
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Performance by solutions-FY13 (India)
(Standalone)

Unified
Communications

Call Centre
and CRM Solutions
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Performance by solutions-FY12 (India)
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Source Funds--FY13 (India)
(Standalone)

Paid-up Capital

Reserves and Surplus

Source Funds--FY13 
(Consolidated)

Paid-up Capital

Reserves and Surplus

Application of funds- FY13 (India)
(Standalone)

Net Fixed Assets

Net Current &
Non-Cureent Assets

Deferred Tax Assets

Application of funds- FY13
(Consolidated)

Net Fixed Assets

Net Current  Assets

Investments

Investments

12%

88%

9%

21%

0%

70%

91%

9%

42%

58%

0%
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For more details on our community engagement programs please access our parent company’s Sustainability Report FY2012 
at the link http://www.agcnetworks.com/home/corporate-sustainibility

Additional Information consequent to the Demerger of the Specialised Managed Services 
Division of AGC Networks Inc (USA)
USA being a large geography it was decided that the most appropriate method of engaging with the customers was to host 
the customers on a pay per use model for the Managed Services. This would help the Company to ensure focus on the 
operational approach on the technology services business. The Board of the Directors of AGC Networks Inc has on 8th July, 
2013 approved the demerger of the Specialised Managed Services Division (Captive Division) of your Company through the 
Asset Transfer Agreement with effect from 1st April, 2012.

We annex the Compiled Consolidated Financials for the year ended 31st March, 2013 and the report of the Chartered 
Accountants – M/s. S.R. Batliboi & Associates LLP after giving effect to the demerger of the division with retrospective effect 
from 1st April, 2012

accounts as at 31st March 2013 after giving effect to the demerger of the said division with retrospective effect from 1st April, 
2012.
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Report on the Financial Statements

Management’s Responsibility for the Financial Statements

Auditor’s Responsibility

Opinion
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Report on Other Legal and Regulatory Requirements
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To the Board of Directors of AGC Networks Limited

Management’s Responsibility for the Consolidated Financial Statements

Auditor’s Responsibility

Opinion
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ACCOUNTANT’S REPORT ON COMPILATION OF CONSOLIDATED FINANCIAL STATEMENTS

To,

The Board of Directors of AGC Networks Limited

We have compiled the accompanying consolidated balance sheet of AGC n etworks l imited as at March 31, 2013, the related 

t
records and other information and explanations provided by management as stated in the basis of preparation in note 2(a) 

t he management of the AGC n etworks l imited is responsible for:

(a)  the accuracy and completeness of the underlying data and complete disclosure of all material and relevant information 
to the accountant;

(b)  Maintaining adequate accounting and other records and internal controls and selecting and applying appropriate 
accounting policies;

(c) p  
regulations, if any;

(d) e  stablishing controls to safeguard the assets of the entity and preventing and detecting frauds, errors or other irregularities; 
and

(e) e  stablishing controls for ensuring that the activities of the entity are carried out in accordance with applicable laws and 
regulations and preventing and detecting any non compliance. 

o ur responsibility is to conduct the compilation in accordance with the Standard on Related Service (SRS 4410), “engagements 
to Compile Financial Information,” issued by the Institute of Chartered Accountants of India.t he objective of a compilation is 

statements.

accounting principles in India.

 
 

 

ACCOUNTANT’S
REPORT ON

COMPILATION OF
CONSOLIDATED

FINANCIAL
STATEMENT
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 for the year ended 31 March 2013

35. o n 15 March 2013, the company has acquired business of t ranscend u nited t echnologies, ll C, u SA.
t

Particulars ` Millions
Assets  

Fixed assets 60
Inventories 101
t rade receivables 265
Cash and bank balances 12
Short-term loans and advances 68

Liabilities  

l ong-term borrowing (27)
t rade payables (486)
o ther current liabilities (301)

Net Liabilities acquired  (308)

purchase consideration paid  452 
Goodwill on acquisition  760 
t he net liabilities of t ranscend u nited t echnologies, ll C, u SA, as on 31 March 2013 are ` 313 Million, net revenue for 
the period from 15 March 2013 to 31 March 2013 is `
March 2013 to 31 March 2013 is ` 3 Million.

36. As per the transfer pricing rules prescribed under the Income t ax Act, 1961, the Company is examining domestic 
and international transactions and documentation in respect thereof to ensure compliance with the said rules. t he 
management does not anticipate any material adjustments with regard to the transaction involved. 

37. During the previous year ended 31 March 2012
a) t  he Company has entered into a 60:40 joint venture agreement with a Saudi Arabian Company for developing 

committed ` 37 Million (SAR 2.7 Million) towards initial share capital in the joint venture comprising 27 thousand 
shares of 100 SAR each.

b) t he Company, through its wholly owned subsidiary in Singapore has entered into a 42:40:18 joint venture agreement 
with an enterprise in u Ae for execution of implementation projects in Dubai offering technology, infrastructure, 
integration, operation and management services.

38.
p  
t
of t ranscend u nited t echnologies, ll C, u SA w.e.f. 15 March 2013 for which numbers are included in the current year 
and which were not part of previous year numbers.

39. 

For and on behalf of the Board of Directors of
AGC Networks Limited

S. K. JHA
MD & Ceo

PRATIK BHANUSHALI KUNJAL MEHTA
Company Secretary Vp & Head - Finance

place : Mumbai
Date : 23 July 2013
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