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Unlocking
the Power of AI
in Contact Centers

AI in Contact Centers:
A Game-Changer for 
Efficiency and Performance

Discover how 
AI is revolutionizing 
contact centers, 
enhancing customer 
support, boosting 
efficiency, and 
optimizing 
performance.

Improve 
Performance

Optimize 
Customer Support

Boost Efficiency

Perks of AI in
Contact Centers

Black Box's team of CX solution architects and AI developers are a driving 
force behind the company's reputation as an industry leader, consistently 
delivering transformative customer experiences that breathe new life into 
businesses and pave the way for sustained success.

79% of 
CX professionals 
plan to increase

AI investments in 
contact centers 

in the year ahead.

Trust Black Box for All Your Contact Center Needs

Virtual
Assistants

Personalized 
Customer 
Engagement

Automated 
Chatbots

Feedback
Analysis

Common Uses of AI
in Contact Centers

Voice
Recognition

Natural Language 
Processing

Speech
Synthesis

Sentiment
Analysis

Predictive 
Analytics

Top-Notch Features of
AI Call Center Software

Language 
Translation

Customer Sentiment 
Analysis

Secure Identity 
Verification

Real-time 
Suggestions

Performance 
Tracking

Post-Call 
Wrap-Up Support

Features of AI-Based
Agent Assistance
Engine


