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What is Wi-Fi  
as a Service?
Wi-Fi as a Service (WaaS) is a 
subscription-based service that 
combines three key elements: 
infrastructure, software, and 
managed services.

Infrastructure
All of the hardware and equipment, 

from access points to firewalls.

Software
Centralized network management  

with real-time visibility, a customized 
portal, business intelligence options, 

location-services and reporting.

Managed Services
24/7 remote monitoring and trouble-

shooting of configuration issues,  
executive dashboards with  
weekly/monthly reporting.

With WaaS, we have packaged virtually every aspect of a high-performing,  
secure Wi-Fi network into one end-to-end solution.

• 24 X 7 X 365:  Cloud-managed Wi-Fi:  
through cloud-based dashboard we 
monitor and manage your network.

• Real-Time Status and Baseline  
Comparisons:  View exactly what is  
going on with your network, from 
current status to trends over time, to 
help you determine plans and budget 
for the future.

• Scalability:  We grow with you at your 
pace.

• Bandwidth Management:  Together, 
we develop and implement bandwidth 
usage policies to make the best use of 
your available bandwidth to improve 
the experience for all your guests.

• Wi-Fi Assurance:  Automated wireless 
operations make Wi-Fi predictable, 
reliable, and measurable and provides 
unique visibility into user service levels. 
( Track capacity, coverage, and 
throughput)

• Customizable Wi-Fi Service Levels:  
Set, monitor, and enforce service-level 
expectations for key performance 
metrics.

• Advanced Threat Prevention:   
A virtual threat intelligence hub for 
your network, available as a cloud 
service or an on-premises application.  
Protect against known and unknown 
threats, assess and verify device and IoT 
risk, and analyze encrypted traffic. 

A Comprehensive Package.  We’ve Thought of Everything So You Don’t Have To.

WaaS_Flyer_08-22

http://Blackbox.com

