BLACK BOX OVERVIEW
GLOBAL CAPABILITIES

Global Systems Integration
Where People, Ideas, & Technology Converge

When you partner with Black Box, expect an optimal IT ecosystem in which you can thrive. A diverse, vendor-agnostic
portfolio enables you to get the exact solution and results you need, regardless of the source. Our worldwide team
can create, customize, and deliver IT solutions tailored for your specific applications everywhere you need them. Just
as we’ve helped thousands of companies, we can help you improve customer and user experiences, mobilize people,
enhance collaboration, increase productivity, raise building IQs, reduce costs, and safeguard the information — and
people — flowing in and out of your enterprise.

Company Profile

Think Global. Act Local.
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both worlds: strategic global expertise executed

people, technology, and ideas to help them
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accelerate their digital transformation. Satisfied
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clients, including 100+ in the Fortune 500,

quality solutions everywhere. You’ll work with a
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Did You Know...

with Black Box you’ll get one partner, multiple solutions, and trusted worldwide services.

5G/Private LTE (OnGo)

Audio Video

Carrier Services

With 5G and Private LTE, coupled with
other networks, you can create a strategy
that supports everything wireless — for
your network now and well into the
future.

Successful AV solutions harmonize
in-room and remote collaboration
experiences enabling everyone to
discuss, present, and share ideas as
one and with no barriers.

Create a communications space with
our cloud, connectivity, and colocation
services that gives users agility and
security and aligns business drivers for
resiliency and efficiency.

Connected Buildings

Customer Experience

Cybersecurity

Empower your space to be more:
interactive, adaptive, and secure. Create
interactive digital transformation spaces
where people and devices communicate
with ease.

Reinventing the customer experience
is a journey best taken with an expert
guide to ensure business resiliency and
to deliver exceptional, differentiated, and
human connections.

Cyber threats are your biggest enemy.
Fight back with our advanced services
including 0 Day threat defense, active
response, and integration with all Intel
security partners.

Data Center

Digital Workplace

Enterprise Networking

To meet demand for new and expanded
data centers, IT leaders seek a partner
with a global presence, dedicated BICSIcertified teams, proven processes, and
talent management/retention programs.

With the right hybrid workplace
tools, you can transform the way your
employees work and collaborate, ensure
business resiliency, and reinvent your
workplace/spaces.

Gain greater efficiency and ensure
business continuity with a network
that safeguards traffic and supports
hundreds, even thousands, of remote
workers and sites.

Global Multisite Deployments

Managed IT Services

Managed UCaaS

Drive transformation across hundreds
of sites around the globe with one
trusted service provider to ensure timely,
standardized IT across your enterprise
and consistent, repeatable outcomes.

Close your IT talent gap with our IT
teams for everything from day-to-day
maintenance to on-demand services,
staff augmentation, service desks, plus
airport and financial services.

Connect your team and ensure business
resilience with the power of cloud-based
anywhere communications including
meetings, video, chat, phone,
and much more.

Reimagined Workplace

Structured Cabling

Partners

Return and renew resiliently. Retooling
and future-proofing our organizations
through technology ensures we
not only survive the next business
disruption but thrive.

Whether you’re building a new location,
want to upgrade existing infrastructure,
ensure 5G connectivity, or add smart
technology, Black Box is the only partner
you need.

With one of the broadest portfolios of
partnerships in the industry, you’ll get
the solution that’s right for you. We can
support a single manufacturer solution,
as well as cross-platform solutions.

ABOUT BLACK BOX
Black Box® is a trusted IT solutions provider delivering cutting-edge technology products and world-class consulting services to
businesses across the globe in every industry. The breadth of our global reach and depth of our expertise accelerate customer
success by bringing people, ideas, and technology together to solve real-world business problems.
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