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RENEW SOFTWARE ASSURANCE WITHOUT PENALTY

Software Assurance (SWA) provides customers with confidence that their applications and platforms will
be up-to-date and to provide technical assistance at a time of need. Especially in today’s environment,
NEC recognizes a customers need to be able to fluidly adjust their operational structure which may require
a system software update as well technical support.

Furthermore, with the release of UNIVERGE BLUE BRIDGE, customers can extend their on-premises phone
system investment while enjoying expanded voice, video and chat collaboration, enhanced mobility,
document backup and sharing capabilities delivered from the UNIVERGE BLUE Cloud!

In an effort to more easily facilitate access to these resources and capabilities for those customers that
are not currently enrolled in the SWA program, NEC is waiving SWA Reinstatement Fees from November
15, 2021 thru March 31%, 2022.

With minimal investment and no reinstatement fees, you can now reinstate your customer into the SWA
program and they may enjoy the full incentives associated with being an active SWA customer!

NEC Software Assurance Reinstatement Fee structure:

Late on Renewal 1 Day to 90 91 Days to 1 1Year 1dayto 2 Over 2 Years
Days Year Years
Reinstatement Fee 50% of 1 Year 100% of 1 Year 150% of 1 Year 200% of 1 Year
SWA Term SWA Term SWA Term SWA Term

Minimum Renewal

. Min. of 1 Year SWA term required with Reinstatement.
Requirement

Reinstatement Fees are waived until March 315, 2022.
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Promotional Terms and Conditions:
e NEC reserves the right to terminate your participation in this or any promotion should you not be in

compliance with any of the terms and conditions of the Channel Partner Agreement or of the promotions,
including but not limited to, any payment obligations.

e All orders are subject to NEC verification for promotion eligibility. Administration and interpretation of the
promotions is at the sole discretion of NEC. NEC also expressly reserves the right to modify and/or
discontinue any or all of these Promotions or incentives at any time without prior notice.

e The SWA renewal order must be placed between November 15%, 2021 thru March 315, 2022 and require a
valid SWA Renewal quote to accompany the order.

e SWA Renewal quotes may be obtained through the NEC Studio quoting system or by requesting a quote
from the SWA Helpdesk (swa@necam.com).

e SWA Reinstatement Fee Waiver does NOT require purchase of UNIVERGE BLUE Bridge to qualify.

e All NEC Software Assurance customers are subject to the Software Assurance Reinstatement Fees. The lists of

products for which this promotion is applicable are as follows:

UNIVERGE SV9100 UNIVERGE SV9300 UNIVERGE SV9500
UNIVERGE 3C UC Manager (MA4000) Global Navigator
UNIVERGE OW5000 UC ACD Front Desk Assistant(FDA)
UC IVR Business ConnecT (BCT)

Note: Reinstatement Fees may apply to all other systems and applications where SWA is required.
e Any questions regarding the SWA or this promotional program may be directed to your NEC Account
Manager and/or the SWA Helpdesk (swa@necam.com).

Sincerely,

NEC Product Management Team
NEC Corporation of America
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