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“Outstanding” Chichester College Chooses Black Box to 
Tackle Complex Network Integration and Expansion

CASE STUDY
SOLUTION INTEGRATORS

INDUSTRY: Higher Education

BACKGROUND about Chichester College:

Chichester College is a prominent educational institution based 
in Chichester. Opened in 1964, this college has branches in 
Worthing and Brighton. Known for its commitment to providing 
quality education and fostering student growth, Chichester 
College presently has a strength of more than 20,000 students.  

Over the years, the college has expanded its campuses and 
facilities, merging with other educational institutions - Crawley 
College and Greater Metropolitan College, resulting in significant 
growth and increased complexity in managing its network 
infrastructure.

CHALLENGES Faced by Chichester College:

Site Knowledge Disparity: The merger with different colleges 
led to a lack of site knowledge and understanding of various 
campuses and buildings. Each institution had its own network 
setup and configuration, making it challenging to manage the 
diverse network infrastructure cohesively.

Integration Complexity: The varying operating systems, cabling 
standards, and configurations across different campuses posed 
integration complexities and hindered the standardization of 
network infrastructure.

Expansion and Cable Routes: As the college continued to 
expand, new buildings and campuses required efficient planning 
of cable routes and network connectivity. Ensuring seamless 
integration while managing growth became a critical challenge.

SOLUTION by Black Box:

Structured Cabling Expertise: Black Box provided extensive 
structured cabling expertise, including cabling for client devices, 
Wi-Fi, CCTV, fiber optics, and other networking components 
through their Enterprise Networking Solutions.

Site Knowledge Sharing: Black Box leveraged its knowledge of 
the existing network infrastructure and collaborated closely with 
Chichester College’s team to enhance site knowledge and plan 
cable routes for new buildings.

Flexibility and Adaptability: Black Box showcased its flexibility 
by accommodating last-minute changes in project plans, 
ensuring smooth transitions between the planning and 
implementation phases.

https://www.blackbox.com
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OUTCOMES

Timely Project Delivery: Consistent delivery of projects on 
time, aligning with the college’s tight schedules ensured that 
classrooms and facilities were ready for students as planned.

Efficient Integration: Black Box’s structured cabling expertise 
facilitated the integration of network infrastructure across 
 diverse campuses, helping standardize network practices  
and configurations.

Adaptable Solutions: Flexibility in accommodating changes 
in project plans demonstrated the commitment to meeting 
Chichester College’s evolving needs.

Enhanced Site Knowledge: Through close collaboration and 
knowledge sharing, Chichester College’s team gained a deeper 
understanding of the network infrastructure, enabling efficient 
management and troubleshooting.

Future-Ready Infrastructure: With ongoing projects and 
expansion plans, Chichester College is well-positioned to 
continue its growth while maintaining reliable, standardized,  
and efficient network infrastructure.

With a shared vision for excellence, Black Box stands by 
Chichester College as a trusted ally, ensuring seamless 
infrastructure support and growth.

GET IN TOUCH
For more information about our services or for a quote,  
please contact us at CONTACT@BLACKBOX.COM  
visit BLACKBOX.COM or call:  
UKI/Europe: +44 118 965 6088 
United States & Canada: +1-855-324-9909 
APAC: +65 6445 0005   
India: +91 22 6661 7272   
LATAM: +55 11 4134 4000 
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“ �Black Box is Chichester College’s preferred supplier for 

our entire network infrastructure. We have a long and 

trusted relationship with the Black Box engineers and 

project managers. Their team knows our site, they work 

to a consistently high standard and they will pull out all 

the stops to get the work done within the required time 

scales, be that a single outlet or the complete network of 

a new building block. Black Box is on site with us every 

holiday carrying out larger projects, as well as managing 

all the moves, adds, and changes during term time.”

   Adrian Gates  Infrastructure Engineer, Chichester College

Black Box offers a unique combination of advanced communication, collaboration, networking, and security technology 
solutions wrapped in comprehensive professional IT services to bring students, faculty, and staff together on the digital 
campus of tomorrow. With our proven track record of working with the education sector – from primary to FE/HE – on 
transformative projects, you can leverage our expertise, experience, and commitment to deliver effective, secure, and 
connected educational services that foster enhanced learning experiences, connectivity, and operational efficiency.

WHY CHOOSE BLACK BOX?
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