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Today’s agile work ecosystems foster flexible, productive environments that utilize space differently.  
Collaboration spaces have taken center stage in hybrid work ecosystems merging people, culture, and 
engagement. Found in conference rooms, waiting rooms, lobbies, and huddle spaces, today’s collaboration 
spaces feature the latest audio video technology to integrate people and spaces and create employee-centric 
workflows. Successful AV solutions harmonize in-room and remote collaboration experiences and enable 
everyone to discuss, present, and share ideas as one and with no barriers.

AV & Collaboration 
Expertise

Skilled and certified 
engineers design 
today’s complex audio, 
video, and collaboration 
solutions that integrate 
seamlessly with your 
communications 
platform and give users 
extraordinary, reliable, 
consistent experiences.

World-Class Project 
Management

Expect personalized, 
professional project 
management services 
from the same 
team starting with 
procurement and 
staging to installation 
and support. We’ll take 
care of all the details, so 
you can focus on your 
business priorities.

Consistent AV Services 
— Everywhere You Are

Our field technicians 
are certified to handle 
your unique deployment 
needs at one site or 
hundreds of sites. Expect 
the same performance 
and the same results any 
and everywhere from 
New York to LA.

Services from Day 2 
and Beyond

The project doesn’t end 
with “handing over the 
keys.” Layer on essential 
services, like monitoring 
and remote resolution 
to keep your system 
running smoothly. 
When remote technical 
support won’t suffice,  
we provide critical on-
site support.

AV PRACTICE OVERVIEW
SOLUTION INTEGRATORS

AV Solutions
Creating connected, immersive 
spaces that fuel collaboration.
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Driving Sales with Interactive In-Store Signage

A nationwide retailer needed a digital signage solution that would display  
in-store advertising featuring new products and up-and-coming trends. To give 
customers more product details, the solution needed to be interactive with mini 
touch-screen displays. We created the solution, deployed it in more than 80 
stores, and followed up with post-installation support services.

How AV is Shaping the Hybrid Workplace

Here are the seven trends in AV technology that are shaping and changing  
the hybrid workplace and how teams work safely and efficiently.
•	 The Death of the Cube Farm	 •	 Scheduling Systems
•	 Digital Signage	 •	 Seamless Room/Zoom Experiences
•	 Touchless Technology	 •	 Intuitive Technology
•	 Occupancy, Environmental, and Health Sensors

Read the entire story at bboxservices.com/Post-Covid-AV

Customer Success Stories

 

The New Vision for the Office
As companies redefine and redesign their work ecosystems and workspaces, AV technology is more than a 
communications facilitator. It is now a business-critical technology affecting every aspect of how we work 
and interact in-person and virtually.

Ready to create connected, immersive spaces that fuel collaboration? 
Reach us at 855-324-9909 or email us at contact@blackbox.com
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3.	 https://www.microsoft.com/en-us/worklab/work-trend-index/hybrid-work
4.	 https://hbr.org/2020/04/what-makes-an-office-building- healthy?ab=hero-main-tex

72% Percentage of 
American execs planning 
to invest in new virtual 
collaboration tools to 
support hybrid work.1 

50% More than 50% 
of companies plan to 
pilot new workspaces as 
their companies shift to 
a hybrid model.2 

66% Percentage of 
leaders considering 
redesigning office
space for hybrid 
work.3

10+ People 
Any gathering with 
more than 10 people 
should be virtual for 
the near term.4

7 Trends in Post-COVID AV

ABOUT BLACK BOX
Black Box® is a trusted IT solutions provider delivering cutting-edge technology products and world-class consulting services to 
businesses across the globe in every industry. The breadth of our global reach and depth of our expertise accelerate customer 
success by bringing people, ideas, and technology together to solve real-world business problems.
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WHY CHOOSE BLACK BOX?
Black Box has a dedicated AV Solution Engineering team that is skilled at building solutions for customers needing con-
ference rooms, huddle spaces, operations centers, classrooms, auditoriums, and collaboration spaces. Our custom design 
and consultancy services will provide you with the right product mix from leading partnerships including Crestron, Zoom 
Rooms, and Webex that will meet your video conferencing and collaboration needs.
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